City of Mill Creek
Guiding Principles
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WASHINGTON

Mill Creek will be a City where everyone works together

to foster an exceptional community experience - a place

where people are safe, the natural beauty is preserved,
neighborhoods flourish, businesses thrive and recreational

opportunities abound.

—— STAR VALUES ——

SERVICE

Through continuous improvement,
innovation, creativity, professional
competence and hard work, we
enthusiastically provide outstanding
service to all customers, internal and
external.

TEAMWORK
In order to support our shared goals and

successes, we teach, learn from,
collaborate and cooperate with others,
while being flexible, adaptable and
inclusive.

ACCOUNTABILITY

We are responsible for our actions and
decisions, and always portray honesty,
integrity, transparency and leadership in
our contributions.

REsPECT

We take pride in our work and
accomplishments, and in the work and
accomplishments of others. We support an
environment that honors the value and
dignity of all individuals.

FISCAL RESPONSIBILITY
To responsibly manage the City’s

financial resources to provide quality
public services, cultivate

economic prosperity, and maintain a
sustainable budget.

COMMUNITY PRESERVATION
To support the development,

maintenance and revitalization of pub-
lic and private property to ensure the
continuation of Mill Creek as a safe,
clean and well maintained community.

CIVIC PRIDE

To achieve strong community spirit by
promoting active civic participation,
public-private partnerships and
transparency in government.

CUSTOMER SERVICE
To provide excellent service to all who

interact with the City by recruiting,
training and retaining a skilled,
innovative and dynamic workforce.

RECREATIONAL OPPORTUNITIES

To facilitate diverse recreational
opportunities for people of all ages.

Mill Creek’s mission is to set the standard of excellence
for local government. Through dynamic and innovative
strategies, we provide outstanding public services in a
fiscally responsible manner to promote a safe, active
and vibrant City.

PUBLIC SAFETY
To protect the life, health and property

of residents, visitors and businesses
through the delivery of community
focused public safety services.

ECONOMIC PROSPERITY
To engage in proactive economic

development efforts that result in a
robust local economy and position the
City as a destination of choice.

LEADERSHIP

To influence regional, state and
national matters impacting our
community through the engagement
of staff and elected officials.

LONG TERM PLANNING
To maintain the City’s special

community character by carefully
evaluating future opportunities for short
and long term benefits in order to
protect land use, infrastructure,
economic development

and service delivery standards.




